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BACKGROUND

In Italy, grandparents are considered the pillars of Through taking care of their
the entire family. In particular, the bond with grandchildren, grandparents
their grandchildren is always very strong and avoid loneliness and the
represents a form of wealth in the grandchildren's isolation that can come with
growth. However, the benefits of this balance their age.

manifest in all generations. The youngest ones
can spend moments of free play and see their
desires fulfilled. Grandparents themselves also
benefit from this: they spend their free time In
activities that bring joy, and maintain their vitality,
activity, and youthfulnhess through caring for their
grandchildren.



In our culture, a
grandfather
is to his grandchildren.a
Playmate

It Is more enjoyable and
beneficial for the time spent
with grandparents to be
devoid of the use of
technological devices,
mMaking storytelling, fairy
tales, cooking, and outdoor
games. However, today's
"vouth" often prefer
technological games,
excluding their
grandparents who may be
less adept with technology.
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Reserach

For almost half of Italian grandparents, their grandchildren are valuable support
IN learning to use new technologies.

As for the grandparents, for more than half of their grandchildren, their memories
are primarily associated with the stories, teachings received, and the flavors of
good food.

The bond between grandparents and grandchildren remains strong even in
complex societies: 6 out of 10 grandparents claim to see their grandchildren at
least once a week, and almost half of them share meals with their grandchildren
at least once every 7 days.
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The younger generation places a higher value on experiential
aspects: 55% of responses from those under 35 indicate that the
bond is associated with the flavors of good food prepared by
grandparents and enjoyed together. Interestingly, the research
also reveals that younger individuals, more often than adults,
believe they have learned the meaning of love from their
grandparents (30%).

Furthermore, for grandparents, the value of direct experiences
seems to be gaining increasing importance: leisure and games
(51%) and shared meals (41%) are the main elements that describe
the time spent with their grandchildren.

However, new technologies are creating a new and different
ground for sharing between grandparents and grandchildren: for
44% of grandparents, their grandchildren play a key role in their
"digitalization," helping them in understanding and using
electronic devices.




Cultural Insight

Sundays are a particularly important day for
Neapolitan families because it's a day
dedicated to family. They gather around a
large table to enjoy the so-called 'Sunday
lunch.’

The Sunday meal is far from a quick lunch.
Its preparation is entrusted to the
grandmothers who are already working in
the kitchen early in the morning and even
the day before. After eating, desserts are a
must.

After lunch, the adults engage in
conversations, while the young ones
(siblings, cousins) try to come up with
games to pass the afternoon.

The Neapolitan Sunday lunch



ually, in our tradition, games with
their grandchildren, and it's always

assoclated with Neapolitan playi
are taught by Nndpa
quite challengin beat ¢
Neapolitan cards are a symbol of Naples. @ards feature four suits: cups, clubs,
swords, and coins, with ten cards pek su
cards - the page, the knight, and the king.
Neapolitan cards are connected to some famous traditional games, including
"'scopa," "tresette," and "7 e 12" " =S pe the most well-known. It can be
played by two, four, or in pairs, with the aj hg to capture as many cards as
possible and "sweep" the ta“ me to take the last card as well.
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How to play
csscopass

How to play _‘Scopa’ -
Traditional Neapolitan
Game

Neapolitan
ards


https://www.youtube.com/watch?v=TuPZ3zsHmIo
https://www.youtube.com/watch?v=TuPZ3zsHmIo
https://www.youtube.com/watch?v=TuPZ3zsHmIo
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Naples, Italy

Traits

Sweet  Organized

Collaborative Responsible

Habits

LusCia starts her day very early. prepares
breskfast and afterwards devotes hersalf
to tending to har garden. Her real passion
1S COOKING, Whera she prepares many
traditional dishes every day. At 11 a.m. she
goes to church and afterwards returns
home to share lunch with her husband and

-;:_;r'ar"-:j-:_':hll-:er:-n rat urning from school Inthe
aftermoon she plays hide-and-seak and
cards with her grandchildren and cooks

with them, teaching them the secrets of
Neapolitan cooking, however the
grandchildren oftan prefer to play with the

evening she prepares dinner and after
dinner Lucia and her husband relax on the

Bio
Lucia is a loving 72-year-old grandmother originally from Naples, taly. She isa warm
and sunny womarn with a strong Neapolitan accent. Her love for family is the center of
the busy alleys and the small of
fresnly baked pizzas, Her childhood was full of adventures and she learmed the value of
family traditions, Until the age of 65, she worked as a secratary. Now, Luciaisa
grandmother of three adorable grandchildren. She adores them deeply and spends
moat of har tima with them. She is always ready to host frlends and family to share a
good dinner and a game of cards. Her home is a haven of warmth and hospitality, where

no one ever feels alana

Neads

Meead to feel loved and appreciated by her loved ones. Being surrounded by affection
and having companionship is crucial to her emational well-being

Meed to feel appreciated and recognized for her role within the family. Her
contributions and experience are valuable, and making sure she feels valuad can
contribute to her wall-belng and h

5 the sharing of family memories and stories. May wish totalk about the
past and tell anecdotes that help keep family traditions and ties alive

Fears

« She may be afraid that her grandson will not grow up with a solid sense of family
belanging if he spands tog little time with relatives
Fear of being lonely
Fear of feeling inadequate: Luclia may fear not being able to grasp quickhy the use of
technological cevices or apps. making her feel inadeguate in front of her
grandchildren,
Fear of losing human contact: Grandma Lucia might fear that the
use of technology will lead her to lose human contact with her
grandchildren, preferring physical and personal interactions.

Desires

« Sharespecial moments such as celebrating holidays all together and telling family
stories to pass on our history

To spend more time together with the grandson, parhaps organizing outings to the
park, going for walks or playing board games

Learning how to use technology in order to play with grandchildren. She has always
tried to be prasent i her grandchildren's lives, but recently she has noticed how
much technology has begun to affect thelr interaction sinca her grandchildran are

ahwray's immersed In vedan James, mabile devicez, and online chats,

PERSONAS




Bio

Ciro Borghi

Cirois a lively 3-year-old boy born and raised in Naples, a city rich in culture and
tradition. He lives with his parents in a cozy neighborhood near the histaric centar. Cirg
i5 in the fourth grade and tries his best, showing a particular passion for Neapolitan
history and culture, One of Ciro's hallmarks is his strong bond with his grandparents
with whom he often spends precious time, Ciro low isi his grandmother and
grandfather, who live nearby where he is known as the "grandsaon” of the house, whera
hea s spailed with homeamadea delicacies and storias of Naples told by his grandparants.
nother important aspect of Ciro's life is his cell phone. He recelved a smartphone 85 3
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Needs

nephew
Meed for family connection: Ciro needs strong and meaningful family relationships.
He wants to feel close to s parents, grandparnents, and other family members

studert

Mapies, [taly : : i
MNeed for exploration and adventure: Ciro wantis to explore the world around him,
discovering new places, cultures and experiences

. Meed for balance between technology and raal life: Ciro needs to learn (o manage s
Traits time betwoen cell phone use and offfine activitios

Curious Playful Need for play and fun: Ciro needs time to play with friends or
loved ones,

Creative Affectionate
Fears

& Fear of abandonment: Ciro may be afraid of being left alone or losing his
grandparents

Habits

o Listening to music Fear of spanding too much tirma on hiz cell phone: Glven his depandence on his call
Bt |:-h|jn|;':-_ g mmay fiagr E-.l::-E!-:'IﬂJFII] oo much time using It, thus ||r!‘|l‘[:r'||:',; thetime he speruj.-:
s \isiting Maples ; g g - . .

= with his grandparents
- Faar ol abandonment: Ciro may be afrald of baing left alomne or losing his
« Staying with his grandparents grandparents
Fear of bullying situations: He may fear being bullled.

Fear of situations where he is forced to do something he does not want to: He may
lear being forced to oo somathing ha doas not Want to do, such as participating in an
SCTIVITY OF Sport he 15 not Interested in

Desires

Spending more quality time with grandparents: Ciro may wish to spend more time interacting and listening to his grandparents’
stories, perhaps scheduling regular visits without his cell phone

Learning to cook with grandparents: Cire may wish to learn traditional Neapolitan recipes from his grandmother or grandfather
and cook with them.

:iro may realize that his cell phone distracts him too much and may wish to set a daily limit

» Organize afamily board game night: Ciro may wish to spend an evening playing board games with his grandparants.

PERSONAS




SCENARIO EX ANTE




GOALS

Create a physical and digital
game that can entertain
grandparents and children
after the Sunday lunch, help

grandparents with the use of
technology, and teach children
stories and traditions shared by
thelr grandparents.

The goal is to reduce the loneliness of the
elderly, teaching them how to use
technology and disconnecting children
from their phones to help them connect
with their grandparents on a more human
level.



DESIGN REQUIREMENTS

e Digital and physical object

e Easy and intuitive

e Portable

e Participation of both the elderly and the younger
generation

eTo integrate history and tradition along with
technology instruction

e Fun Graphics

eIncluding some elements of Neapolitan Culture











https://www.psicologinewid.it/i-nonni-pilastri-per-la-crescita-di-tutta-la-famiglia/
https://www.psicologinewid.it/i-nonni-pilastri-per-la-crescita-di-tutta-la-famiglia/
https://www.psicologinewid.it/i-nonni-pilastri-per-la-crescita-di-tutta-la-famiglia/
https://www.psicologinewid.it/i-nonni-pilastri-per-la-crescita-di-tutta-la-famiglia/
https://www.unobravo.com/post/i-nonni-una-risorsa-per-la-famiglia
https://www.unobravo.com/post/i-nonni-una-risorsa-per-la-famiglia




